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1 Introduction 

This document outlines the major changes and new features relating to CAS products based on 

CAS genesisWorld. Please note, this information is based on changes made since the initial 

release of version x4.0.0. All software updates are cumulative, which means that any changes 

made in earlier updates are always included in the latest update. The purpose of this document is 

to help you keep track of what has changed, and to help you see how these changes might be of 

benefit to you. This document will be edited each time an update is made, so you will have a 

chronological overview of any changes. 

We recommend all partners read this information carefully, and take it into consideration when 

dealing with customers. This product information is designed to complement, but not replace the 

readme files. The readme files are included in every software update, and reflect customer-driven 

product changes taken from support feedback. 

Any points adopted from the Ideas Exchange are marked with an asterisk . You can read more 

about them in the Ideas exchange area of the partner portal. 

2 Software update x4.0.4 

The following sections detail new features and changes that are now available for users and 

customers as of this update.  

2.1 Updated user guide documentation 

Since the release of CAS genesisWorld x4.0.3, the following documents have been updated on the 

partner portal and on: http://hilfe.cas.de: 

 Release notes 

 System requirements 

 Survey user guide 

 Form and database designer user guide 

 YellowMap integration user guide 

 License conditions 

2.2 Improved demo database 

In cooperation with numerous partners, we have customized and improved the demo database. A 

key new feature is the optimized data for the specific industrial sectors such as trade, industry 

and services. The demo data you will see depends on which user you select to log on with:  

 

 

http://hilfe.cas.de/
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 Service/IT companies: Peter Grundmann 

 Trade – timber trade: Robert Glaser 

 Industry – steel construction: Bernd Meier 

As well as differentiating between the individual sectors, the new navigators display the various 

company areas, for example, marketing, sales, service and controlling in a way that is suitable for 

the relevant target group.  

In addition, the files for three selected companies (see below) have also been tweaked:  

 Trade - Robert Glaser: Kahrmann Elektronik GmbH 

 Services - Peter Grundmann: Birnbaum & Hempel GmbH 

 Industry - Bernd Meier: Westautomatik GmbH 

You will find more information on the new demo database in the accompanying documentation. 

2.3 Management Console enhancements 

You can now set more fields as mandatory fields in the Management Console: 

 Status with opportunities, 

 Place for appointments, 

 BIC, IBAN and Account holder for contacts. 

2.4 Rules 

Rule administrators can now select the same data record type, which is also monitored, for the 

New data record action. This can useful as it enables you, for example, to create a new task 

when another has reached a specific value.  

Important: such actions can give rise to a cycle. To avoid this, you should only create an action 

if the new data record does not occur in the filter criteria of the monitored data records.  

2.5 CAS genesisWorld 

The following new features are now available in the CAS genesisWorld Windows Client.  

2.5.1 New phone call icons 

Due to popular demand in the Ideas Exchange, we have revised the phone call icons as follows: 

the icons now vary depending on the phone call status. Phone calls can now be more easily 

discerned and specific calls are easier to find.   

Different icons are now available for the following: Completed phone call, Answered call, 

Missed call, Called phone number and Pending call. However, the icon for the data record 

remains the same. 
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The icons are displayed, for example, in the dossier, list views and multilists.  

 

 

2.5.2 CAS Word add-in for Microsoft Word 64-Bit 

CAS genesisWorld can now integrate with Microsoft Word 64-Bit via the new specially developed 

CAS Word add-in. The respective CAS Word add-in is selected and used automatically 

independent of the Microsoft Word version you are using.  
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2.5.3 Transferring data records from Microsoft Outlook 64-Bit 

You can transfer contacts, appointments and tasks from Microsoft Outlook 2010 64-Bit to CAS 

genesisWorld. To do this, however, you have to install the CAS Outlook add-in. Important: the 

CAS WebService logon data also has to be entered into the CAS Outlook add-in settings. 

2.6 Event Management 

Appointments are now assigned automatically to events as appointment blocks. Prior to the 

release of CAS genesisWorld x4.0.4, appointments were allocated via the Appointment block 

category, this is now done automatically in the background with the new Event appointment 

field. 

To make this change of behavior effective, you have to update/refresh the database using the 

CAS genesisWorld x4.0.4 Database Wizard.  

2.7 Helpdesk 

 A target status that remains unchanged for a ticket action is displayed as greyed out. If the 

status of a ticket is not changed by a ticket action, then the status will be greyed out when 

executing the ticket action.  

 E-mail templates used for sending Helpdesk online passwords are now available in all the 

standard languages: DE, EN, CZ, ES, FR, HU, IT, NL, RO, and TR. 

 Helpdesk online: revised layout for the FAQ search. Important: if you are using your own 

version of the CSS file FAQList.css in the Custom folder, then this change is not 

automatically transferred when updating Helpdesk online. 

 Helpdesk online: query details show the reference number (customer + submitter) and the 

Created on date. In the detailed view of a query the following are all displayed: Created on, 

Reference (submitter) and Reference (producer). 

 Supporting parent products in the area overview: in Helpdesk online products are recognized 

as those originating from a particular customer, only if, product use information is available for 

another product and it has inherited the versions of the first product.  

2.8 Report 

 Limiting the number of characters in Report when analyzing questionnaires: for report views, 

the Display text fields option is available on the Visualization tab. The number of 

characters can be displayed in this way, and longer values can be shortened. These settings 

only affect the display of tables or diagrams. When exporting, the text fields are always fully 

transferred, even those using the new option.  
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2.9 Survey 

 Transferring correspondence salutations to askallo: when you create a questionnaire template 

online using askallo, the Salutation field is now transferred to the Additional Information 

1 field in askallo. 

2.10 teamWorks 

Your inbox is now automatically refreshed in the background by the teamWorks e-mail client. This 

means that users can see if they have received any new mail, without having to refresh their 

mailbox manually.  

 For this to work, you will have to set the refresh interval in the Management Console. If an 

installation is only licensed for teamWorks, the refresh interval is automatically set to 30 

seconds. 

 For automatic refreshing to occur, users should have the first page of their mailbox open.  

In addition, when sending short messages to a group, only active users will receive the e-mail. 

Deactivated group members will no longer receive short messages when e-mail is addressed to 

the group.  

2.11 Web access 

Your inbox is now automatically refreshed in the background by the Web access e-mail client. 

This means that users can see if they have received any new mail, without having to refresh their 

inbox manually.  

 For this to work, you will have to set the refresh interval in the Management Console. If an 

installation is only licensed for teamWorks, the refresh interval is automatically set to 30 

seconds. 

 For automatic refreshing to occur, users should have the first page of their inbox open. 

2.12 Smart access 

If a user is has an additional navigator in the Windows Client, the list view for both navigators is 

included and the user is given the choice of the two. 

2.13 Mobile apps 

If a user is has an additional navigator in the Windows Client, the list view for both navigators is 

included and the user is given the choice of the two. This applies to Mobile CRM for iPhone, 

Mobile CRM for iPad and Mobile CRM for Android. 
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2.14 iOS app version 2.2 

Users of the iOS 2.2 update benefit from the following new functions:  

2.14.1 Questionnaires 

You can now create new questionnaires from data records like, address data records, using 

questionnaire templates. These are great for capturing data from customer meetings, on-site 

visits or lead surveys. And what’s more, questionnaires that have not been published over Survey 

Online can be opened.  

Requires: CAS genesisWorld version x4.0.3  

2.14.2 Opportunities and receipts 

Now, opportunities and receipts displays the product and/or receipt items as well as their totals.  

Requires: CAS genesisWorld version x4.0.2  

2.14.3 Contacts, projects, appointments and documents 

Now you can link photos to a contact, a project and an appointment. You can either use an 

existing photo or take another one.  

Furthermore, photos can now also be defined as document data records – either by using an 

existing photo on your iPhone/iPad or directly via your camera. Contact data records also offer 

similar functionality, whereby you can link your photo to the address or contact data record 

directly.  

To use this function, you will need access to the CAS genesisWorld photos app. You can define 

your settings for this function in the settings for the iOS settings app under Data protection – 

photos: don’t forget, CAS genesisWorld has to have access rights to the photos. 

2.14.4 More new functions 

 A tab icon, helps you to recognize the relevant data record or view more quickly. 

 Now, you can also filter the dossier for iPhone data record types.  

2.15 New Android app for CAS genesisWorld x4 

The new Android app for CAS genesisWorld x4 is now available in the Google Play-Store. 

2.15.1 Report views and reports 

If report views are available in the Windows Client navigator, then these report views will also be 

available on your Android device.  
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The reports are displayed either as tables or as a PDF document, this depends on the properties 

of the report view. Furthermore, any previously created report templates are now also available in 

a single data record, for example, in a contact data record.  

However, to use this feature you will need a Report Client or Report Manager license for the 

respective user. Reports are available for Android devices as of version x4.0.2 of CAS 

genesisWorld.  

2.15.2 Questionnaires for customer visits, lead surveys and much 

more… 

In CAS genesisWorld published questionnaires are displayed on your Android device, you can 

even enter information. All of the advantages of questionnaires such as field binding are 

supported. 

To save entries in a questionnaire, you have to specifically use the Save questionnaire 

function. 

A prerequisite for using this feature is ensuring that you have either a Survey Client or Survey 

Manager license for the respective user.  

2.15.3 More data record types supported 

 The new Android version enables new opportunities to be created, and now you can also view 

and edit existing opportunities.  

 Using an ERP connect license you can set up read-only access to receipts from your ERP 

system. 

 You can create and edit new projects. 

 Status and other information is now displayed with phone calls. 

2.15.4 Further improvements and new functions 

Depicting contact partners 

Now, the contact person for company addresses is displayed. 

Accessing e-mail attachments 

E-mail attachments are displayed for archived e-mail. These can be downloaded and, depending 

on the file type, they can be opened using a suitable additional app.  

Options for filtering via the dossier 

The dossier can now be filtered according to data record type. This setting is temporary: for 

example, when you switch to another view or another data record, and then re-open the dossier, 

your filter settings will no longer apply and the complete dossier will be displayed.  
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Enabling the Mobile Apps option from the Other rights tab  

Open the Properties window for a user in the Management Console, and select the Other 

rights tab where you will see the Mobile Apps option listed. Enabling the checkbox for this 

option allows the respective user to logon to the Mobile Apps add-in. Likewise, disabling the 

checkbox prevents them from being able to logon to Mobile Apps. Although this right was present 

in CAS genesisWorld since the x4.0.1 software update it was not active in the Mobile Apps 

software. This has now been changed.    

Revised settings 

The Auto-Login and Save password options have been pooled. If Auto-Login is enabled, 

your password will be saved automatically and you will be automatically logged-in. If the user 

logs off, or you end and exit the app, then for security reasons, you will have to re-enter the 

password. 

3 Software update x4.0.3 

The following new functions and changes will be available for users and customers with the 

software update x4.0.3. 

3.1 Releases 

 Inxmail 4.3 has now been released to coincide with the release of CAS genesisWorld x4.0.3. 

3.2 Updated instructions 

As of release x4.0.2 from CAS genesisWorld, the following documents have been updated in the 

partner portal and at http://hilfe.cas.de: 

 CAS genesisWorld Administrator Manual version x4 

 User Guide Helpdesk module 

3.3 Installation 

The following Server Manager options for CAS products are active when you create a new 

database: Monitor the database connection and Restart the CAS genesisWorld 

application server if there are connection errors. 

3.4 New options in the Management Console 

Administrators can benefit from the following changes: 

http://hilfe.cas.de/
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3.4.1 Group member properties can be managed via other rights 

Settings for other rights are now also available for groups in user management.  

You can find the other rights tab in the group Properties window. 

 

 

 

Administrators can use this tab to manage, modules via groups, rights for addresses and 

import/export functions. 

3.4.2 Only sending notifications via the SMTP account   

An SMTP account is sufficient for the notification service as only e-mails are being sent. 

Subsequently, IMAP or POP3 accounts are not necessary. 

When setting up an e-mail account, you can define whether you want to use the e-mail account 

for sending only. 
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3.5 Improvements to performance 

In line with the continual further development of CAS genesisWorld, the opening speed of various 

data records has been improved so that they are quicker than ever before when launching. 

3.6 Report 

Now, up to 1,000 data records can be displayed in the list of a report view. 

3.7 Survey 

 Sending notification e-mails 

When publishing a questionnaire using Survey online, the set-default e-mail address is always 

used for the recipient e-mail. 

 Logging on to Survey online 

If you can only view the published questionnaire in Survey online after logging on, then you 

can use any of the saved addresses in the address data record to logon. 
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4 Software update x4.0.2 

The following new functions and changes will be available for users and customers with the 

software update x4.0.2. 

4.1 Releases 

 The Microsoft SQL Server 2012 is supported as of the x4.0.2 software update. 

4.2 Updated instructions 

As of release x4.0.1 from CAS genesisWorld, the following document(s) have been updated in 

both the Partner Portal and at http://hilfe.cas.de: 

 User Guide Helpdesk module 

4.3 New functions in the CAS genesisWorld Windows Client 

We have made some minor detail improvements that make your daily work even easier such as 

being able to hide the link type in the link list.  

4.3.1 Improved event log display 

Any values that may have changed in the last contact fields are now displayed on their own tab 

on the Change log tab. This clarifies the overview for addresses and projects. 

 

 

 

Changes made to the following fields are now logged: 

 Contact person (LASTCONTACTUSER) 

 Last contacted on (ITDLASTCONTACT) 

 Last contacted via (LASTCONTACTMEDIUM) 

4.3.2 Global search (F3) – now takes dossier settings into account 

CAS genesisWorld users can now use the dossier settings to define whether the dossier or the 

first list of the link navigator is displayed on opening.  

http://hilfe.cas.de/
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The settings you define here are subsequently taken into account in the global search as long as 

you have activated the Show results as dossier option.  

4.3.3 Optional hiding of the link type  

As a user, you may only be interested in the fact that a phone call is linked to an address, and 

not the link type.  

Now, you can define whether the link type should be hidden in the Properties of a link list.  

 

 
 

 To do this, you will have to click Properties in a dossier link list. A window of the same name 

opens displaying the View format tab.  

 Now, activate the Hide link type option. Consequently, the link type for the linked phone call 

in the example is no longer displayed.  
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If a data record is linked with a number of different link types and you have activated hide link 

types, then only one line is displayed with the data record. 

You can use the Remove link option or simple the Del key to remove a link with a data record. 

A data record can be linked with multiple link types. If you decide to remove a link, a notification 

box will open asking you which link you would like to remove. 

4.3.4 Displayed data record tabs 

Your administrator can define, which tab should be displayed for a data record in the Windows 

Client, in the Miscellaneous area of the Management Console. 

 

 

 

This function was only available in the Premium Edition of CAS genesisWorld up until the x4.0.1 

version. Now, it can be found in the Standard Edition. 

All available tabs in the Management Console are displayed as one data record type, regardless 

of the license that has been entered. Function tabs and extension data are only displayed in the 

Windows Client if the respective license has been entered.  

4.3.5 Performance has been improved when sending e-mail 

Thanks to a recent optimization, more e-mail per minute than before can now be transferred for 

e-mail merges.  
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4.3.6 Changes in behavior 

 Remind before the recurrences end 

Now, with recurring appointments, the data record participants are only notified twice. The first 

time, according to the number of days you set on the Recurrences tab. And the second time, 

will be on the day upon which the recurrence ends. 

 Replicating tab groups 

Saved tab groups are now also included in replications. 

 Importing users from the active directory 

You can define defaults in the Password guidelines folder of the User management area 

in the Management Console. Your users will have to comply with these defaults with respect to 

their CAS genesisWorld passwords. If user accounts are transferred from the Active directory to 

CAS genesisWorld, then the Windows password cannot be transferred. 

Until now these user accounts were created using a blank password, even if this contradicted 

the Password guidelines in the Management Console.  

As of this version, a note opens that offers you 2 options: you can either define a valid 

password for CAS genesisWorld and all the imported user accounts, or you can leave the 

password blank.  

As the administrator, you do not necessarily have to define a password for users of CAS 

genesisWorld. Users can also logon via the Windows authentification, for information on this see 

the page on the Authentification tab in the Online help for the Management Console. 

Alternatively, users can define the password themselves in CAS genesisWorld, again refer to the 

Online help for the Management Console, especially the sections on the General tab under 

Managing Users. A CAS genesisWorld password is essential if users wish to use Mobile Apps. 

4.4 The Premium Edition 

 Displaying the address type in the link wizard 

The address type icon shows you whether a primary linked address is an individual contact, a 

company or a contact person.  
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4.5 Event Management 

Users can benefit from the following new features: 

 Events and registrations could only be viewed or created by users with an Event Manager 

license. As of version x4.0.2, registrations will be available in read-only mode for users who do 

not have this license. Event registrations can also be created and edited by users who do not 

have a license. 

This is possible if at least one Event Management license if being used in the company.  

 The Event online portal is now also available in all the CAS genesisWorld languages.  

The default database language determines the language in which the portal is displayed. If, for 

example, the database was created in German, then Event online will only be displayed in 

German.  

4.6 teamWorks 

teamWorks users who do not have a license for CAS genesisWorld, can use the portal settings to 

determine whether they wish to use the global signature for sending their e-mail. 

Your administrator determines the global signature in the Management Console. 

4.7 Form Designer 

The Form Designer has had two new functions added to its features. 

 GGUID as a Field in the formula editor 

The field ID for the data record is available if you access data record fields or a linked data 

record in the Formula editor. This allows you to enter the GGUID for a current data record or 

for a linked data record. For example, IsNull() on a data record ID, can be used to check 

whether a linked data record is available. 

 The new thousand separator for floating point numbers 

Now the Decimal number with thousand separators is available for floating point number 

data record fields.  

4.8 Helpdesk 

A number of additional refinements to Helpdesk online have been rolled-out with this software 

update. 

 Defining a comment as a mandatory field. 

If you create an action in Helpdesk online, you can define the Comments field as a mandatory 

field.  

 Field value presets for new documents 

Using the Management Console in CAS genesisWorld, you can define Field value presets for 

new documents if a user uploads a file with a new query or action from Helpdesk online. 
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 Editing the person submitting the request 

Now, administrators can use the settings for defining an action in the Management Console to 

determine whether a customer can edit the person making a request. Customers will only see a 

list of company employees who have access to Helpdesk online and who have been designated 

as being able to submit a request. 

 Changing the priority or version of a request 

If your administrator has allowed this, then your Helpdesk online users can use an action to 

edit the Priority or Version of a request. Submitter rights are taken into account. This means 

that the possible selections for a priority can be restricted depending on the submitter and on 

the designated service contract. Editing the product version is only possible if a product has 

been entered into the request.  

 FAQ detail view 

The FAQ numbers are now also displayed in the FAQ detail view. 

 Keyboard input in drop-down lists 

Drop-down list values are filtered when you enter a value using your keyboard. 

4.9 Report 

Report users now benefit from the new display options on offer in the Windows Client. The 

default display mode is the compact grouping: 

 

 

 

Users can select default grouping in the report view properties if they wish.  
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When displaying different data record types in Crystal Reports, you can opt to display the data 

record type icon in the dossier view.  

The icon is available as the  

DOSSIER_GWDATAOBJECTIMAGE field. 

4.10 iOS App Version 2.1 

Users of the new iOS updates 2.1 benefit from the following new functions. 

4.10.1 Report views and reports 

Now, existing report views in the navigator are also available as reports on your iOS device. How 

your reports are displayed depends upon the properties of the report view, so reports can be 

either displayed in table form or directly as a PDF document. In addition, report templates are 

now also available in single data records, for example, in a contact.  

The prerequisite for use is a Report Client or Report Manager license. Reports are available on 

iOS devices as of version x4.0.2 of CAS genesisWorld.  

4.10.2 Questionnaires for visit reports, leads and much, much 
more 

Using Survey online in CAS genesisWorld, you can display public questionnaires on an iOS device 

and input data. All the advantages of questionnaires such as field binding are supported.  

To save entries to the questionnaires, you have to use the Save questionnaire function.  
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To use this module, you will need either a Survey Client or a Survey Manager license.  

4.10.3 Supporting more data record types 

 You can create new opportunities and view and edit existing opportunities with the new iOS 

version.  

 And using the ERP connect license you have read-only access to receipts out of the ERP 

system.  

 In addition, you can create, edit and read projects.  

 Now, additional information and status are displayed for phone calls.  

4.10.4 Optimizations and new functions 

Accessing e-mail attachments 

E-mail attachments are displayed for archived e-mail. These attachments can be downloaded and 

opened using a corresponding additional app, depending on the file type.  

Filtering via the dossier 

The dossier can be filtered according to data record type. If you switch to another view or to 

another data record, the complete dossier is displayed the next time the dossier is opened.  

Including the Mobile apps option from the Other rights tab 

You can set-up access to the Mobile apps add-in in the user Properties window on the Other 

rights tab in the Management Console. This right has been available since the x4.0.1 update and 

is now included in Mobile apps.  

Revised settings 

The Auto login and Save password options have now been consolidated. If you have activated 

Auto login, your current password is automatically saved and you will be subsequently logged 

in. If you logoff or exit the app, you will have to re-enter your password for security reasons.  

4.11 Android app version 1.5 

The following new features are available as of the Android update to version 1.5. 

4.11.1 Optimized operating concept for smartphones 

Android smartphones use the same operating concept as is used in the new Smart access 

software.  
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So for example, if you open an app for processing your tasks you will be see all of your recent 

data records listed for your convenience.  

4.11.2 Supporting more data record types 

Jobs 

You can create, display and edit new processes. The same list views are available in the navigator 

as can be found in CAS genesisWorld.  

Projects 

You can search for and display projects as well as display list views from the CAS genesisWorld 

navigator.  

Tasks 

You can create and call up tasks. 

5 Software update x4.0.1 

The following new functions and changes will be available for users and customers with the 

software update x4.0.1. 

5.1 Updated instructions 

As of release x4.0.0 from CAS genesisWorld, the following documents have been updated in the 

Partner Portal and at http://hilfe.cas.de: 

 Handbuch CAS genesisWorld Erste Schritte 

 User guide: bedirect 

 Freigabeliste CAS-Produkte 

 Release Notes CAS Products 

 User guide: Event Management module 

5.1 New functions for CAS genesisWorld 

Users can now benefit from customizable legends, own icons for custom data record types and an 

improved control function for route planning. 

http://hilfe.cas.de/
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5.1.1 Adjusting the width of a legend 

In order to not cut the terms of a legend, the maximum width can be defined as number of 

characters. Legends are used in chart views and in dashboards for the following elements: 

Aggregated view and Aggregated view of linked data records. 

 

 

5.1.2 Adjusted reports and report templates 

New reports have been added. Some existing reports have been revised and optimized, especially 

the birthday list. 

Two more Crystal Report templates have been created for addresses: 

 A representation of the address dossier 

 A company report including all contact persons 

5.1.3 Improvement of the calendar print 

The day times in a printed calendar are now highlighted in dark grey for better reading. 

5.1.4 Icons for custom data record types 

Own icons in 16 pixel or 32 pixel for custom data record types can now be stored in the 

Management Console by the administrator. They are now also included in the Web portals Web 

access and teamWorks. 
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5.1.5 Enhancements for actions 

If users execute an action and do not have enough fields, they can display more fields via the 

Additional field values button. 

 

 
 

To execute actions, users need the Edit/execute action right. 

5.1.6 Desktop notification for internal calls 

If users want to call persons within a company, they can receive desktop notifications from CAS 

genesisWorld if the person they want to call is in a meeting. For all-day events, no desktop 

notification is displayed. 

The desktop notification can only be triggered under certain conditions. Please refer to the 

online help for users and go to Creating/Editing appointments > Colleague does not 

pick up phone. 

5.1.7 Extended route planning functions in the area map 

You can now plan your routes according to the shortest route or fastest route in the area map 

for a contact. You can select either km or miles as the distance measurement units when 

calculating the route. 
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5.2 User rights for Smart access and Mobile apps 

Administrators can control which users can access Smart access or Mobile apps via rights. 

To be able to include the rights of apps, the following version must be installed on the mobile 

device: 

 Mobile CRM for iPhone 2.1; available soon in the Apple AppStore 

 Mobile CRM for iPad 2.1; available soon in the Apple AppStore 

 Mobile CRM for Android 1.5; available soon in the Google PlayStore 

In the Management Console, go to User management > Properties > Other rights. 

 

 

 

Users can access Smart access and Mobile apps per default. Only if the administrator 

deactivates the corresponding checkbox(es) users do no longer have access rights. 
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5.3 Form Designer 

With x4.0.1, performance has been improved and mass updates can be executed via the formula 

fields of the selected data records. 

5.3.1 Improvement of performance 

Tabs that were designed with the Form Designer are now no longer created immediately when 

opening a data record window. Only if the corresponding tab is opened or used as start tab of a 

data record, the form contents will be created. 

If a link field is used on a tab that is not loaded and its content must be written into a field, this 

field is not restricted. 

5.3.2 Updating formulas with mass operations 

With x4.0.1, the new Update formula mass operation is now available. Users can now update 

the results/information directly from a list of data records.  

 

 

 

The following field types of the Form Designer are updated: 

 Formula fields 

 Business ratio fields 

You do not have to open each data record in order to update these field contents. 

You can execute this update if you have the Edit/execute actions right. 

5.4 Helpdesk 

As of version x4.0.1, the older version of Helpdesk online will be replaced by a revised new 

version of the portal. 

You can still use and configure the previous version of the portal with version x4 before 

installing the new Helpdesk online. If you have installed the new portal, the configuration for 

the new Helpdesk online module is displayed in the Management Console. The previous portal 

can be used, but no longer configured. 
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5.4.1 Helpdesk online 

The layout of the new Helpdesk online has been newly created and designed to be deployed on 

tablet PCs, laptops and desktops. A default design is delivered. A Custom folder is available for 

personal CSS adjustments. 

 

 

 

The central component of the new portal is a list that can be individually configured and can be 

used for lists for queries and also for FAQ result lists. You can select, among others, the list 

columns, the relative width of a column or whether you want to filter by column values or group 

by column values. If the filter is activated, those rows that contain the search term are filtered. 

5.4.2 Configuring the Management Console 

In the Management Console, the administrator can configure how to display the portal and how 

to use the different options. 
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General tab 

 

 

 

Here, the administrator defines, for example, the title of the portal or the minimum length of 

passwords. 

The Requests tab 

The Requests tab displays the requests and actions that were pre-configured from installation 

and displays them in the Helpdesk online module.  
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For new requests, the subject and the details of the request are offered as input fields. 

Depending on the type of the request, additional input fields or selection fields are offered so you 

can further specify the request. 

When creating a new request, different fields are already filled in in the background depending on 

the configuration. 

You can enter default values in the  editing view of a request in the Management Console for the 

following fields: Type, Status, Ticket type, Error cause, Priority, Team, Employee, Responsible 

team and Responsible employee. 
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Actions are displayed in the detail view of a request. An action contains a dialog to enter a 

comment and/or a dialog to upload files. The display filters Type, Ticket type and Status control 

when an action is displayed. If necessary, the target status of a request is changed after an 

action has been executed. To change the status and additional field values, go to the 

Management Console > Edit action > Change field values. In this way, a request is 

automatically assigned to the Support team when a certain action is executed. 
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The configuration of requests and actions can be modified depending on your personal wishes. 

You have an unlimited number of requests and actions. 

Lists tab 

In the older version of Helpdesk online, all requests were displayed in a list. Now you can 

individually define how many request lists you want to offer in the portal. 

 

 
 

Via a filter, the administrator defines the requests that can be displayed in the different lists. 

 

 

FAQ tab 

In this case, as the administrator you can configure, for example, 

 any fields offered in the FAQ search, 
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 the displayed fields in the result list, 

 whether you want to make the FAQ search available in the portal without a logon, or 

 different layout options. 

 

 
 

 If required, the latest FAQ entries are displayed before the first portal search. 
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5.4.3 New fields: Responded on and Reopened on 

To record the response time for a ticket, administrators in the Management Console can define 

for which status they want to fill in the Responded on field with the current time. 

If a customer sets the ticket from a completed status back to an editing status, the Reopened 

on field is filled in with the current time. 

If a ticket is opened several times, the date of time when the ticket was last opened is 

displayed. 

5.5 Event Management 

You can now invite persons to an event with a personalized e-mail. This e-mail contains a link to 

a form with which invited persons can register. 

5.5.1  Event online 

The form is automatically created. The Event online portal is installed and set up via the 

Management Console. Users can then send out personalized e-mail with an invitation. 

 

 
 

The recipients of the invitation register via the event form on the Internet . 
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The logon data is automatically entered in CAS genesisWorld and data can thus be recorded 

without interruptions. 

5.5.2 E-mail merges with personalized URL 

If you create an e-mail merge, it can be linked with an event. This means that you can create 

personalized links for the registration. Recipients of this e-mail click on the link, open the form 

and register for an event. Data from the form is automatically stored in CAS genesisWorld. 
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These functions can only be applied if the Event online portal is set up and at least one license 

for the Event Management module exists. 

5.5.3 Reports and report templates for the Event Management 

For the Event and Registration data record types, the Crystal Report templates for the 

individual data record and the list view have been created.  

5.6 Smart access 

Appointments and calendars offer several new functions. 

5.6.1 Day view 

Click the Day button in the calendar toolbar if you want to switch to the day view in the calendar, 

click Week if you want to see your week view. 

5.6.2 Overlap warning 

Whether or not an overlap exists is checked when changing or creating an appointment. It does 

not matter whether or not an appointment is directly changed in the calendar view or in the 

opened data record. 

The overlap warning dialog contains buttons with which the appointment can still be created or 

the creation/changing process can be interrupted.  

 

The overlap warning is deactivated by default and can be activated in the settings. 

5.6.3 Optimized function to move appointments 

In the week view, an appointment can be moved to another week or to another day in the day 

view respectively: the appointment is either moved via the scrollbar to the right or via the 

timeline on the left. 

To move an appointment to a different date, you can move the appointment entry to the date 

selection and to the new date in the toolbar of the calendar. 

5.6.4 Further adjustments 

15 minutes time intervals 

Pressing the Ctrl key when creating, prolonging or shortening appointments in the calendar adds 

or subtracts time intervals of 15 minutes. Prior to the update, the interval was 30 minutes. This 
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means that you can now create appointments from 9:00 until 10:15 without opening the detail 

view of the corresponding appointment. 

Graphical improvements 

The calendar has been redesigned so that, for example, appointments that take place at the 

same time are now displayed as overlapping appointments instead of parallel appointments. 

5.7 LDAP Server 

The search is now faster as the performance of the search query has been improved.  
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